
DO 
NOT

Getting injections can be distressing for children. The 
following recommendations have been shown to reduce 
discomfort and improve the child’s overall injection 
experience. Pharmacists are encouraged to use one or a 
combination of the following tactics:

Tips for Pharmacists on Improving Children’s 
Immunization Experiences
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DO

Have a discussion to prepare 
the child for the injection, if 
appropriate depending on the age 
of the child.1,2 Include topics such 
as why they need the injection 
and what to expect during the 
procedure.1,2

Position the child comfortably 
for both the parent and the child 
(e.g., bear hug or on the parent’s lap).3

Recommend and educate on the 
proper use of topical anaesthetics 
(e.g., lidocaine-prilocaine, tetracaine 
or liposomal lidocaine) if appropriate.3

Distract the child using age 
appropriate distractions, such as 
toys, books or videos.2

Encourage children three years of 
age and older to take slow deep 
breaths to relax them and to 
reduce pain.3 

Provide praise and perhaps a 
reward after the vaccination (e.g., 
a sticker or small toy).1,2

Position the child supine or 
use excessive force to restrain 
the child.3

Tell the child it will be painless 
(instead tell them they might 
feel a pinch).2

Apologize for the injection.2


