
 
 
 
 
 
 
 
 
 
 

GENERAL MEMBERSHIP COMMUNICATION 
 
FREQUENTLY ASKED QUESTIONS AND ANSWERS – COVID-19 TESTING 
Last updated: September 22, 2020 
 
 
Please note that information provided in this FAQ is subject to change as discussions 
with government are ongoing and details are being finalized. We will continue to 
update this document as necessary and identify changes as they become available.  
 
 
1. Why is OPA advocating for COVID-19 testing in pharmacy? 
 
Since April, OPA has been advocating for pharmacists to have a larger role in building 
capacity in our healthcare system so that assessment centres are not overwhelmed and 
can manage the most urgent testing for COVID-19 that is required. To aid in the 
protection of our communities from COVID-19, every healthcare provider should be 
practising to their fullest scope of practice, and testing for COVID-19 supports the goals of 
public health initiatives to protect communities and curb the spread of COVID-19. 
 
OPA recognizes that not all pharmacies will choose to participate in this initiative, and as a 
result, this will be an opt-in, voluntary model for all pharmacies and pharmacy 
professionals. 
 
2. Which pharmacies will be participating in COVID-19 testing? 
 
The initial launch of the initiative will be limited to a select number of stores in Ontario. 
Further details on these locations will be provided as soon as this information is available. 
 
3. How do I participate in COVID-19 testing? 

 
The subsequent phase of COVID-19 testing in pharmacies will be rolled out after the initial 
launch. We will keep members apprised as to how they can participate going forward. 
 
4. Who can be tested at a participating pharmacy? 

Only those Ontarians presenting with no symptoms AND no known contact with anyone 
who has tested positive for COVID-19 will be eligible for pharmacy-based testing. This 
means that the patient must not have had symptoms or known exposure to a COVID-19 
positive individual. If any of these criteria are established, they will NOT be eligible for 
testing and should be referred immediately to a COVID-19 Assessment Centre. 

 



5. Where will I get PPE from for purposes of COVID-19 testing? 

The Ministry has indicated that the funding model for the pharmacy-based COVID-19 
testing initiative includes remuneration for store-purchased PPE. Therefore, participating 
pharmacies should continue to secure PPE either through regular channels that they are 
currently using, or they may also visit the OPA website where pharmacies can order from 
partners that we are working with to supply personal protective equipment. 

6. What kind of PPE do I require to conduct testing? 

As per recommendations from Infection Prevention and Control (IPAC) for Use of Personal 
Protective Equipment for Care of Individuals with Suspect or Confirmed COVID-19, you 
will require surgical/procedural masks, gloves, eye protection (face shield or goggles) and 
isolation gowns. It is recommended that you change gloves between patients as well as 
washing with soap and water between patients (or using an alcohol-based hand sanitizer 
with a minimum of 60 per cent alcohol if soap and water are not available).  
 
7. What workflow model is recommended in order to test safely? 

The workflow model that is recommended depends on the space that you have available. 
Active and passive screening of all clients is recommended as per the Ministry of Health’s 
COVID-19 Guidance:  Community Labs and Specimen Collection Centres. While there is no 
prohibition against accepting walk-in traffic, it is strongly advised to employ an 
appointment-based model (ABM) to avoid any additional challenges that could arise such 
as line-ups, problems regarding social distancing, or overlap with eventual flu shot 
administration. Many pharmacies are looking to ABM for co-ordinating flu shots, and the 
same software can likely be used for COVID-19 testing.   
 
8. How do I clean my space between tests?  

In all cases, and in a manner similar to flu shots, pharmacy professionals will need to use a 
separate, semi-private or private space within the pharmacy to conduct a COVID-19 test. 
Under no circumstances should testing be performed out in the open, such as at the 
pharmacy counter. Cleaning your testing space between patients is essential. For more 
information on appropriate steps for environmental cleaning, please refer to OPA’s A 
Pharmacist’s Guide to Pandemic Preparedness. 
  
9. What will the remuneration model look like for COVID-19 testing? 

The Ministry has indicated that funding will mimic the Alberta funding model for COVID-
19 testing in pharmacies. Utilising a PIN-based model, reimbursement will look as follows: 

• $20 for the assessment with the intention to test (i.e., screening for eligibility) 
• $22 for the collection of the sample (to account for PPE, labour, test materials 

such as swabs, etc.) and communicating results to patients, if so determined. 

Some details are still under discussion between OPA and the Ministry on reimbursement 
for shipping and packaging costs. More information on this will follow as soon as it 
becomes available.  

 

 
 

https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en
file:///C:/Users/amalek/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/H89EWOVF/2000922_Fall%20Preparedness%20Framework-Flu_NR_v12%20(004)PH%20(002)CLEAN%20(003)%20CR.docx
https://www.opatoday.com/Media/Default/Default/2020-06-23-APharmacistsGuidetoPandemicPreparedness_V4.pdf
https://www.opatoday.com/Media/Default/Default/2020-06-23-APharmacistsGuidetoPandemicPreparedness_V4.pdf


 
10. Do I need to have a private room for conducting testing? 

To conduct COVID-19 testing safely and to respect the patient’s right to privacy, you will 
be required to have a separate area. Ideally, this space should be private but it can also be 
semi-private. 
 
11. How do I maintain social distancing and protection of my regular patients and 

customers from asymptomatic individuals seeking COVID-19 testing? 

In order to protect patients and staff, it will be important to confirm clients are indeed 
asymptomatic clients via pre-screening protocols. Active and passive screening of all 
clients arrive at the pharmacy for COVID-19 testing is also recommended by the Ministry 
of Health’s COVID-19 Guidance: Community Labs and Specimen Collection Centres. Using 
an appointment-based modelling approach may assist in controlling the number of people 
coming into your pharmacy. Additionally, where not already required, pharmacies may 
want to (a) require all customers entering in your pharmacy to wear a mask covering both 
the face and nose, and (b) use floor markings that are spaced two metres apart to remind 
patients waiting for service of the need to social distance within the pharmacy, as well as 
signage before entering the pharmacy. 
 
If your physical space cannot accommodate simultaneous administration of flu shots and 
the performance of COVID-19 testing, then we recommend that you should refrain from 
providing these services concurrently. In these cases, pharmacies may choose, for 
example, to schedule COVID-19 testing in the morning and flu shots in the evening and/or 
afternoon.   
 
12. What modality of testing will pharmacies be using? 

Testing will be done via either anterior (shallow) nasal swabs or throat swabs, the choice 
of which is that of the pharmacist. While COVID-19 testing in provincial assessment 
centres is done via nasopharyngeal (NP) swabbing, this modality is a controlled act that 
would require a regulatory change for performance by pharmacy professionals. At this 
time, NP swabbing is not under consideration for use in pharmacy-based COVID-19 
testing. Neither shallow nasal nor throat swabbing are controlled acts and, therefore, 
these modalities do not require a change in the scope of practice for pharmacists. 
Instructions for specimen collection via nasal/nose/nostril can be found through Public 
Health Ontario here. 
 
13. Will I need additional training?  

While OPA can confidently state the types of testing under consideration are not 
controlled acts, we can also confirm that the Ministry will stipulate that all pharmacists 
involved in the collection of specimens for COVID-19 testing must undergo training and 
education. The Ministry has requested that OPA take on the role as the education 
provider of training for pharmacy-based COVID-19 testing. OPA will be providing training 
to all pharmacists in Ontario at no cost. This will include education and guidance on:  

• Anterior (shallow) nasal and throat swabbing techniques, and 
• Operational logistics, including but not limited to provision of guidance on best 

practices vis-à-vis use of PPE, decontamination of the testing space, handling, 
labelling and disposition of collected specimens. 

 
 
 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_community_labs_guidance.pdf
https://www.publichealthontario.ca/en/laboratory-services/kit-test-ordering-instructions/virus-respiratory-kit-nasal-nostril-nose


 
14. Will patients have to pay for pharmacy-based COVID-19 testing? 

No, COVID-19 testing is covered for any Ontarian, with or without an OHIP card. OPA is 
awaiting more information on adjudication and documentation protocols from the 
Ministry, but preliminary information received indicates that is will be very similar to the 
processes used with submissions of naloxone test kit claims. 
 
15. Will I be responsible for communicating with an individual on their test results?  

Yes, in most cases, pharmacists will be responsible for communicating with patients on 
both positive and negative test results. The Ministry has confirmed that communicating 
the results of a test is not equivalent to communicating a diagnosis, the latter of which is a 
controlled act not currently within pharmacists’ scope of practice. Additional details will 
be provided for those pharmacies that are participating in the first phase of the launch. 
 
16. Who do I contact if I have additional questions not addressed here? 
 
OPA recognizes that there may still be other questions that pharmacy professionals may 
have relating to COVID-19 testing. Please contact OPA at info@opatoday.com for any 
further clarification.  
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