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Message from the Chair

The last year has brought more obstacles and challenges than 
could have ever been imagined, and it is hard to find the right words 
to adequately capture and describe what our profession has been 
through as we continue to battle a global pandemic. There has been 
despair, as COVID-19 seemed to remain one step ahead of us and 
continued to ravage communities, overwhelm our healthcare system, 
and take the lives of patients, friends, and family. There have been 
adjustments, as we struggle to adapt to new restrictions and try to 
find ways to balance our personal and professional responsibilities. 
We have felt an array of emotions as we wonder what lies ahead 
with new variants of concern. We spend our personal time learning 
new skills and keeping updated on the latest scientific information 
to continue to adapt our practices and skills to fill gaps we never 
imagined would exist. The exhaustion and long hours weigh heavier 
on us each passing day, and the pandemic has created much 
uncertainty and transformations. 

Yet while we are weary, dedicated, and overworked, we are finding 
hope, which had seemed quite far away this time last year. Every day, 
we go to our practices and are an essential part of our province’s 
fight against this virus and we are seeing our role recognized 
by the Ontario government and by the citizens of our province. 

Message 
from the 
Chair 

Jen Baker
Chair and Eastern Ontario 
District Representative


Click to hear this message read by Jen Baker, Chair of the Board
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Message from the Chair

This year has brought unprecedented success 
for OPA’s advocacy efforts, truly highlighting 
the value of what pharmacy professionals 
bring to communities as the most accessible 
healthcare providers. From protecting our drug 
supply, providing leadership on evidence-based 
medication usage in COVID-19, deploying 
COVID-19 testing pharmacies, to immunizing 
Ontarians in pharmacies and Public Health-led 
clinics, pharmacy professionals have been stepping 
up to the plate at every turn. Without the exceptional 
work of our pharmacy professionals, OPA would not 
have been able to advocate as successfully, and I 
have never been prouder to call myself a pharmacist 
as I have been throughout this pandemic. 

As OPA continues to lead the evolution of the 
profession, we too will continue to grow and 
advance as an organization to ensure that we 
continue to meet your needs. OPA’s leadership will 
continue to assess our mandate and strategy and 
apply the results to guide the future direction of 
the Association. The needs of our members are at 
the centre of our strategic decision-making, and 
we have already made great strides to modernize 
OPA to be the Association of the pharmacy 
professional of today (and of tomorrow). We have 
taken the time to implement transformations — 
starting with our commitment to transparency, 
inclusivity, and authenticity. With our leadership 
working harder than ever to engage with and listen 
to our members, we are laser-focused on what 
you need and want for your practice and business 
and will help you with the solutions you need 

to achieve success. The OPA of today looks and 
feels slightly different now than in years past as 
we thoughtfully and diligently evolve alongside 
our membership. There has never been a better, or 
more important time to be a member of OPA and 
we hope that you join us in sharing this message 
across the province. 

With my time as Chair on the OPA Board of 
Directors coming to a close, I’ve reflected on OPA’s 
achievements throughout my time of service 
on the Board with great pride but one event, in 
particular, stands out as I feel it encapsulates so 
much of what OPA has given to my practice. On 
March 12, 2021, almost a year to the day after 
a global pandemic was declared, I stood in my 
pharmacy alongside a pharmacy technician that 
I helped train and certify to provide injections, 
and I watched her provide the first COVID-19 
immunization in my community. That moment 
will always hold a great deal of significance for 
me. Through OPA I have been able to assist so 
many others in caring for the health of patients 
across the province. Through our Association, the 
opportunity to make a difference is multiplied 
across our more than 10,000 members and the 
time is now for pharmacy professionals to come 
together with one voice for our profession. We are 
truly stronger together, and in a time where we 
need strength and hope, let’s find it in each other. 
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Message from the CEO

The year 2020 was like no other. The pandemic challenged the 
entire healthcare system from a resource and capacity perspective 
while changing the way patients access health services. From virtual 
care to new public health measures, our daily routines are disrupted. 
Successful businesses are adapting to new consumer behaviours, 
making incremental improvements to service delivery, and innovating 
at an unprecedented pace. The Ontario Pharmacists Association 
(OPA) is no different as we undertake a modernization initiative 
to meet the needs of our members. This includes IT infrastructure 
upgrades and a more seamless customer experience when accessing 
resources and purchasing products on our website. In addition, we are 
working on improving member engagement and communications for 
greater input into the key areas of the Association. 

Throughout the pandemic, the pharmacy profession is stepping 
up and reinforcing the valuable contributions in protecting 
public health and establishing community pharmacy as a central 
community healthcare hub in every part of the province. Whether 
it is implementing asymptomatic COVID-19 testing, delivering more 
flu vaccinations than previous years, or providing the COVID-19 
vaccine, the pharmacy profession has solidified its important role 
with the public. As an Association representing the pharmacy 
profession, we are helping to shape the future of pharmacy practice 
while protecting, promoting, and defending the profession. We are 
advocating for sustainable and fair reimbursement policies and 
continue to advance important enhancements to scope of practice. 

Throughout 2020, OPA significantly invested in a public relations 
campaign (readyforwhatsnext.ca). Additionally, we increased our social 
media presence alongside media appearances as this was intended 
to enhance awareness of the profession with the general public and 
government stakeholders. Pharmacy is now part of the dinner table 
conversations in many Ontario households in ways we could not have 

Message from the CEO 

Justin J. Bates 
Chief Executive Officer


Click to hear this message read by Justin Bates, Chief Executive Officer

http://readyforwhatsnext.ca
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Message from the CEO

imagined just a year ago. Recognizing the need for 
ongoing work at addressing equity, diversity and 
inclusivity issues, OPA launched and led a task force 
to contribute solutions to systemic barriers intended 
to affect positive change. Our defining and emerging 
work in driving change and better reflecting the 
diversity in the profession will continue as a core 
part of our corporate social responsibility. 

With respect to advocacy, OPA successfully 
delivered a four-point plan to overhaul parts of 
the Universal Influenza Immunization Program 
(UIIP) and ensured pharmacists were designated 
as essential health care providers at the beginning 
of the pandemic. The Association delivered on 
a commitment to get pharmacists access to 
government-funded PPE while qualifying for 
childcare services. The Association led an effort to 
diversify services for pharmacists that in the future 
could lead to an enhanced point-of-care testing 
role for a range of acute and chronic conditions with 
the introduction of asymptomatic COVID-19 testing. 
I had the opportunity to observe how this service 
was implemented in several pharmacies. I witnessed 
first-hand the paradigm shift this represents as 
patients expressed their gratitude and commented 
on how these changes impacted their perception of 
the role of pharmacy in managing their wellbeing. 
This was further demonstrated by how pharmacies 
adapted their businesses during the pandemic 
to implement safety protocols while remaining 
open and increasing home deliveries. I applaud 
all pharmacy professionals for your contributions 
to the pandemic response and rising to meet the 
unparalleled challenges it presented. Furthermore, 
the introduction of a virtual MedsCheck marks the 
beginning of a transformation in how we think about 
the patient and pharmacist interaction and provides 
new opportunities to disrupt the traditional model 
with a focus on better patient care. 

The public’s perception of pharmacy is embracing 
the existing and emerging areas traditionally 
reserved for primary care and public health. The 
lanes of healthcare are converging as we address 

a public health crisis and pharmacy is right at 
the centre of the care model. The increasing role 
of pharmacy professionals serves as a platform 
to advance the scope of practice in providing 
childhood and adult immunizations. This is 
especially important with the widening gap of 
routine immunization during the pandemic due 
in part to access barriers. These types of services 
position pharmacy as the healthcare hub and 
increases patient loyalty while driving better 
health care outcomes. 

The public’s high accessibility to a pharmacist as 
a trusted health care provider has long been one 
of the sector’s advantages which is especially 
important in the context of the public health 
crisis. Ontario still lags in comparison to other 
jurisdictions with implementing prescriptive 
authority and expanded access to immunizations. 
Our goal is to transform and advance the practice 
by leveraging the pharmacy profession’s expertise 
with fair and reasonable reimbursement. Most 
importantly, we need to address the wellbeing of 
the profession and ensure a sustainable and viable 
sector that supports and values the contributions 
of pharmacists in all practice models. We cannot 
achieve collective success unless we appropriately 
mitigate the mental health and workplace 
challenges within the profession. We are working 
alongside pharmacy operators and frontline 
pharmacy professionals on shared solutions 
that will bring together common interests. OPA’s 
mandate is the unifying and leading voice of 
pharmacy operators and professionals in Ontario. 
With this platform and strong representation, we 
will continue to lead the necessary changes to 
ensure a vibrant pharmacy sector. Together we 
can build on the momentum of the past year as 
pharmacy professionals are an integral part of 
creating capacity in the healthcare system. 
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Board of Directors

Jen Baker 
Chair and Eastern Ontario 
District Representative 

Tim Brady 
Vice-Chair and Western 
Ontario District 
Representative

Michael Cheung 
Central Ontario District 
– Metro Toronto 
Representative

Hitesh Pandya 
Central Ontario District 
– Metro Toronto 
Representative

Tim Langford 
Central Ontario 
District – Postal Code L 
Representative

Bryan Gray 
Northern Ontario 
District – Postal Code P 
Representative

Board of Directors
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Board of Directors

Mandip Khela 
Hospital Representative 
 

Anne-Marie Greaves 
Pharmacy Technician 
Representative 

Deb Saltmarche 
CPhA Representative 
(Observer)

Donnie Edwards 
Owners Advisory 
Council Representative 
(Independent Caucus)

Chris Jordan 
Director-at-Large

Eric Morrison 
Director-at-Large

Candace Chartier 
Director-at-Large
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Ready for What’s Next

When COVID-19 began making a global impact and first hit the province, pharmacy 
professionals were faced with many challenges and had to quickly adapt to meet the 
evolving needs of their patients and the healthcare system. In March 2020, Premier 
Ford declared pharmacists essential health care providers. This announcement was 
significant because it solidified the important role of pharmacy professionals and 
allowed them to further demonstrate their training and expertise at a time when 
patients needed them more than ever. Pharmacy professionals stepped up and 
demonstrated their resilience. They kept their doors open, donned personal protective 
equipment despite their scarcity, installed physical barriers to protect patients and 
staff, increased home delivery services, added curbside pick-ups, and adjusted their 
practices to help comfort patients. 

Recognizing the need to enhance awareness about the profession during this 
unprecedented time, OPA launched the Ready for What’s Next campaign. As pharmacy 
professionals are Ontario’s most accessible healthcare provider, the campaign 
highlighted how the profession is advancing to meet the needs of Ontarians and 
the value pharmacy professionals provide to the healthcare system. Additionally, it 
demonstrated pharmacies’ future plans for Ontario’s health care. 

The Ready for What’s Next campaign utilized digital tools, strategic ad placements, 
and social media to hit its objectives. Through key messaging, modern branding, and 
calls-to-action the campaign worked to connect with Ontarians and advanced OPA’s 
brand as an industry leader. 

Ready for What’s Next

https://www.readyforwhatsnext.ca/


11

Annual Report 2020–21

Ready for What’s Next

7 Million Total 
Impressions
(the number of times people saw the 
campaign)

185,000 Engagements 
Generated 
(comments, reactions, clicks, video views, 
and shares) 

Key highlights from the  
Ready for What’s Next Campaign 

13,000 page views
for the Ready for What’s Next site
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OPA Membership

OPA’s annual membership campaign began with a strong start 
in early November 2019. Memberships continued to perform well 
across all categories through the first three months of the year. 
When the pandemic hit, we saw a slight slowdown in membership 
renewal compared to previous years as pharmacists focused on 
responding to the pandemic. As the year progressed, OPA’s advocacy 
wins in championing the importance of pharmacists as front-line 
health care workers ensured that members saw value in an OPA 
membership with several hundred members renewing or joining 
OPA for the first time later in the year. This plus the strong start to 
the year resulted in overall membership results that performed very 
close to our budgeted objectives. 

OPA Membership

2020 Membership Results 

Total 9,192

Pharmacists

Full Pharmacist 3,167

Owners Bundle 209 

New Practitioners 1,146

Hospital 404

Supporting
(65+, Disabled, Out-of-Province, Resigned)

540

Undergraduate Students 1,309

Post Grads 
(Post-grad Pharm D, Residents, Masters, Interns, IPG)

379

Pharmacy Technicians, Assistants, Technician students 2,014

Honourary: 24
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In 2021, OPA revised membership category titles 
simultaneously with the implementation of our 
new website. Membership was segmented into 
five categories that are more descriptive of our 
members’ roles: 

As of early 2021, overall membership is trending 
behind the same time last year. The largest 
decline is from the New Practitioner categories. 
Due to the delay of the Objective Structured 
Clinical Examinations (OSCE), many 2020 
graduates, who would normally have been New 
Practitioners Year 1 (NP1) in 2021, opted for the 
Intern/Resident sub-category as they were not yet 
licensed. As a result, the Intern/Resident category 
is up +50%. “Full” pharmacists and the Owners 
Bundle membership continue to perform well. 
OPA’s largest sub-category of members are the 
Staff/Relief pharmacists (2,109) representing 25% 
of our membership. Technician and Technician 
Student categories have shown significant growth 
which can be attributed to their new scope of 
practice and the injection training offered through 
Professional Development.

Students Pharmacists 

Technicians +

Owner/
Managers 

Supporting 
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Thank you 
to all the 

pharmacists on 
the frontlines.

OPA Conference & Award Winners

As a result of the COVID-19 pandemic, OPA made the difficult decision to cancel our 
2020 Conference which was to be held in Niagara Falls in June. Instead, OPA chose 
to focus on recognizing and supporting pharmacy professionals with valuable tools, 
resources, and initiatives to provide support during the pandemic. We also developed 
The Right Dose, a free webinar series for members to learn more about relevant 
topics. Faced with many uncertainties due to the pandemic we began brainstorming 
and exploring other virtual formats that could bring pharmacy professionals together 
safely and concepts for the 2021 conference. 

Looking ahead for the 2021 conference OPA began seeking out reputable virtual event 
and conference platforms that have the capability to provide similar experiences to 
an in-person event. We also began connecting with speakers, sponsors, and exhibitors 
that can deliver valuable and memorable experiences for attendees. We are looking 
forward to bringing together members and other pharmacy professionals for our first-
ever virtual conference in June 2021. 

OPA Conference

Award Winners – 2020

Nardine Nakhla 
Bowl of Hygeia Award Recipient 
University of Waterloo School of Pharmacy, Kitchener, Ontario 
Ash Medical Pharmacy, Scarborough, Ontario

The Bowl of Hygeia Award recognizes pharmacists that demonstrate leadership, 
provide outstanding service, and have contributed significantly to the community and 
pharmacy profession. 

OPA has postponed the announcement of additional award winners due to the 
cancellation of the 2020 conference. 



#pharmacistsonthefrontlines
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Medical Writing

With the constant advancement and evolving nature of pharmacy and healthcare 
OPA’s medical writing team apply their knowledge to provide evidence-based 
reports and evaluations for several internal and external clients. The medical writers 
have assisted clients with decision making algorithms, evaluating lists of drugs 
for expanded scope of practice, writing medication information letters, and in the 
provision of information supporting drug shortages. In 2020, we had two ongoing long-
term contracts supporting formulary decision making, ongoing contracts to provide 
other provincial pharmacy associations with clinical material for their magazines, and 
a new hospital-based client that provided over 38% of our revenue in 2020. Medical 
writers continue to be in demand to communicate new and emerging information. 

Medical Writing 



17

Annual Report 2020–21

Medical Writing
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Social Media and Podcast Overview

Social Media and Podcast 
Overview 

Facebook Followers
January 1, 2020: 7,248 
December 31, 2020: 9,022 

Twitter Followers
January 1, 2020: 6,376 
December 31, 2020: 7,328 

LinkedIn Followers
January 1, 2020: 5,452 
December 31, 2020: 7,761 

YouTube Followers
January 1, 2020: 236 
December 31, 2020: 353 

Pharmacists’ Matters 
Podcast 
11 episodes 
22 guests 

Page Growth:

24% 

Page Growth:

15% 

Page Growth:

42% 

Page Growth:

50% 

Plays

4200+ 

https://www.facebook.com/OntPharmacists/
https://twitter.com/OntPharmacists/
https://www.linkedin.com/company/ontario-pharmacists'%E2%80%8B-association/mycompany/
https://opatoday.com/pharmacistsmatters/
https://www.youtube.com/user/OntPharmacists
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Advancement and Digital Transformation

With a vision for an enhanced digital experience for members and to better reflect 
the Association and its offerings, OPA began the digital transformation process at the 
end of 2020. Starting with the key pillars of advancement, engagement, advocacy, 
and innovation we set out to better support our members through new and improved 
digital experiences. We surveyed members for input and reviewed our website analytics, 
email newsletter reports, and social media to gain insights into what works and connects 
with members while ensuring consistency and quality. 

After years of exciting growth and providing knowledge and tools, we worked on revising 
our website to provide members with a smooth seamless experience while also better 
reflecting our vision as leaders in the pharmacy profession. The new website includes a 
new modern look, quicker loading, and improved functionality for desktop and mobile 
devices. We simplified the navigation to better efficiency and refine the search process. 
Additionally, we upgraded the learning management software (LMS) to integrate with 
the website so members can easily access courses, view their dashboard, and get alerts 
on progress with one single login. Behind the scenes, we also transformed our customer 
relations management (CRM) platform so we can interact and optimize our relationship 
with both current and potential members and contacts. 

We are excited to continue to advance the profession and embark on this journey of 
digital transformation while shedding light on the importance and expertise of the 
pharmacy profession. There are more exciting transformations to come! 

Advancement and Digital 
Transformation 
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OPA Professional Development

OPA was re-awarded accreditation status by the Canadian Council on Continuing 
Education in Pharmacy (CCCEP). Achieving this four-year accreditation demonstrates 
OPA’s dedication to developing quality Continuing Education courses. This year, OPA 
received 15,400 registrations for over 50 courses. 

OPA has a history of successful partnerships with many organizations. The Essential 
Cannabis Knowledge for Pharmacists Certificate Program was developed with the 
University of Waterloo (UW). With a record sale of 12,000 registrations, the partnership 
resulted in a high-quality educational program that was approved by both the Ontario 
College of Pharmacists and CCCEP. Building on this relationship, OPA and UW are 
currently developing a national Minor Ailments education program which is expected 
to launch in 2021. OPA also partnered with ISMP Canada and created a Preventing and 
Analyzing Medication Errors program for the pharmacy team with a focus on improving 
safety principles and patient safety. 

This year saw many retail chains and sponsors reaching out to OPA to create and 
accredit a record number of educational programs. The program topics included Minor 
Ailments, LGBTQ+ Care, Asthma, Immunizations, and Heart Failure to name a few. 

As the pandemic hit, OPA had to quickly adjust our programs. Updates were made to 
switch to a virtual format wherever possible, especially with the vital certificate programs. 
In the fall, the Injections and Immunizations Certificate program was modified to follow 
provincial guidelines and minimize in-person activity to only what was required. 

In June, OPA launched the first of many webinars, branded as “The Right Dose”. These 
webinars provided education and insights on relevant topics. The first webinar on 
asymptomatic COVID-19 testing was a success and included a speaker from California. 
When pharmacists were enabled to provide this type of testing in Ontario, OPA 
created a new course on asymptomatic COVID-19 testing in pharmacy. 

OPA continues its work on the opioid agonist treatment file as supported by the 
Ontario Ministry of Health; members took advantage of resources available on opioid 
agonist treatment. This included more than 1,400 registrations for naloxone training, 
online education, webinars, in-person events, and a toolkit that was developed. 

Lastly, with the continued efforts to provide exclusive education programs to pharmacy 
technicians, OPA offered Identifying Drug Interactions, How to Add Value to the 
Pharmacy Business as a Pharmacy Technician and Medical Devices Training. OPA will 
continue to develop tailored courses for pharmacy technicians. 

OPA Professional Development 
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15,400
Registrations for over 
50 courses.

1,400+
Registrations for opioid 
agonist treatment 
training and resources.

A record sale of
12,000  
registrations for the Essential 
Cannabis Knowledge for 
Pharmacists Certificate 
Program, a partnership with the 
University of Waterloo (UW).
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Pharmacy Appreciation Month (PAM)

In March 2021, OPA highlighted and celebrated pharmacy professionals through 
Pharmacy Appreciation Month. The annual campaign previously titled Pharmacy 
Awareness Month was changed at the beginning of 2021 to recognize the significant 
contributions and resilience of pharmacy professionals during the COVID-19 pandemic. 
We reached out to members and requested stories and experiences from the 
frontlines, memorable patient interactions, and moments involving themselves or 
team members. It was important to feature these stories because although pharmacy 
professionals may work in different roles and settings, collectively they help advance 
the profession and healthcare sector. View more PAM stories.

Pharmacy Appreciation Month 
(PAM) 

https://opatoday.com/pharmacy-appreciation-month-2021/
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OPA Insurance

OPA’s insurance programs continue to adapt to 
the changing needs of the profession. This year 
presented many challenges that significantly 
impacted the profession and patients. OPA’s 
best-in-class insurance met these evolving needs 
by delivering appropriate coverages and policy 
changes through insurers. The Insurance Committee 
together with staff and consultants ensure the 
programs are effectively managed and provides 
optimum and timely risk management solutions. 

OPA Store Insurance and Professional Liability 
Insurance programs have consistently provided the 
coverage required by store owners and pharmacy 
professionals as was evident during the annual 
flu season and current COVID-19 pandemic. OPA’s 
pharmacy owner members that participated in the 
Ontario Ministry of Health’s Universal Influenza 
Immunization Program (UIIP) were positioned 
to capitalize on the specific amendment to 
the 2020/21 User Agreements allowing for flu 
vaccines to be provided outside the physical 
boundaries of a pharmacy. The OPA Store 
Insurance program automatically provided entity 
professional liability coverage for pharmacies that 
were participating in the administration of publicly 
funded vaccines. This coverage protects you or 
other licensed individuals in your employment 
from negligent acts, errors or omissions as long 
as the individuals were practicing within their 
scope and in accordance with the administration 
of publicly funded vaccines including the 
administration of COVID-19 vaccines as part of 
the pharmacy’s business activities. Not all policies 
provide this coverage. 

Members that participated in the Store Insurance 
program benefited from a 10% decrease in 
premiums in 2020 and will further benefit from a 
0% renewal premium increase in 2021. 

The Auto & Home Insurance program continues to 
grow and represents one of the top five insurance 
benefits provided for our members. With the 
transition of members from COSECO Insurance to 
the parent company The Co-operators General 
Insurance, members participating in the OPA 
Group Auto & Home Insurance program continue 
to take advantage of benefits such as discounts 
when combining auto and home insurance, risk-
free advice on submitting claims, affordable rates, 
reduced driving refunds and more. Additional 
programs that continue to be popular among our 
membership are the health plans which include 
the OPA Secure, Advantage Plus and 70s Plus 
for seniors. The OPA Secure and Advantage Plus 
offers a comprehensive health care package that 
includes basic and major dental care, extended 
health care, life insurance, accidental death and 
dismemberment (AD&D), prescription drugs, and 
emergency medical while travelling out-of-country. 

The digitalization of healthcare and virtual care 
was fast-tracked by the COVID-19 pandemic. 
Pharmacies have incorporated virtual care to 
ensure patients have ease of access to care. Virtual 
care comes with its benefits, but also comes with 
heightened risks, most notably in the area of 
privacy and cyber exposures. As part of the OPA 
insurance risk management endeavors, we provided 
our members with access to comprehensive cyber 
insurance coverage in addition to resources to 
mitigate loss from cyber security incidents. 

Protection and peace of mind—the OPA Insurance 
Committee, staff, and consultants best recognize 
the changing needs of the OPA membership and 
will continue to explore products and provide 
resources that support members through the 
various stages of their career and into retirement. 

OPA Insurance 
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OPA Insurance

OPA members that 
participated in the Store 
Insurance program benefited 
from a 10% decrease in 
premiums in 2020. 

Pharmacy Store 
Insurance participants 
now have access to 
comprehensive cyber 
insurance.

Auto & Home 
Insurance 7% growth 
year over year. 

Professional 
Liability

Auto &  
Home

Pharmacy 
Insurance

Health 
Plans

Term Life 
Insurance

Top 5 Insurance Lines Participation Rates
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OPA Business Management and Development

OPA’s business management and development 
focused on two key areas. First, we examined 
existing business lines and sought new and 
innovative processes to bring our products and 
services to members. Second, we added new 
business lines that focused on OPA clinical 
services insurance and technology. 

Equity and Joint Venture 
Partnerships 

In July 2020, OPA refreshed the former corporate 
partners’ programme with a new look, feel, 
and a strategic approach to partnering with 
companies that add value and support the 
pharmacy profession. Evolving Pharmacy, Inspiring 
Care (EPIC), collectively focused on education, 
awareness and growth, and provided opportunities 
to partner on projects that will continue to 
advance the profession and inspire superior care 
in communities across Ontario. Additionally, the 
EPIC virtual meetup brought together senior and 
executive leaders to candidly discuss opportunities 
and challenges that affect the pharmacy 
profession. Our EPIC partners continue to make it 
possible for OPA to do impactful advocacy work; 
work that is advancing the profession forward and 
we cannot thank them enough. We look forward to 
hosting four more EPIC meetups in 2021. 

Since the relaunch of EPIC in fall 2020, there 
has been great success demonstrating value in 
partnerships which have resulted in new creative 
awareness campaigns including, 100 Years of 
Insulin and a 4-week immersive insulin workshop. 
There is continued focus around the importance 
of pharmacy and pharmacy professionals in the 
healthcare ecosystem and many industry partners 
are seeking creative ways to bring their products 

and services closer to the profession through 
promotion and education. 

In the late fall of 2020, the OPA Board approved 
the concept of an OPA business app. This exciting 
new opportunity aligns with OPA’s strategic 
pillars—Engagement & Advocacy, and Financial 
Sustainability. The app will provide opportunities 
to create a community for learning and 
engagement for members and non-members. The 
tentative launch date for the app pilot is May 2021. 

The COVID-19 pandemic presented many 
challenges as well as opportunities to enhance 
how pharmacy professionals provide patient care. 
To help support pharmacy professionals with 
the rollout and pressing demand for COVID-19 
vaccinations, OPA entered into a partnership 
with MedEssist in March 2021. MedEssist is an 
innovative digital tool that helps community 
pharmacies with coordinating vaccination 
bookings and other professional services. It was an 
important and strategic decision for OPA to align 
with a technology partner, especially during the 
pandemic that supports the needs of pharmacies. 

Careful consideration will be given to building 
a strategic partnership that will support the 
profession and bring review diversification through 
subscription, transactional, or affiliate sales. 
Our focus over the medium to long-term will be 
to align with the advocacy priorities and scope 
changes and to explore other unique opportunities 
to bring continued enablement to pharmacy. 

OPA Business Management and 
Development 

https://opatoday.com/100yearsofinsulin/
https://opatoday.com/100yearsofinsulin/
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OPA Business Management and Development

EPIC
Evolving Pharmacy, Inspiring Care
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OPA Professional Affairs

Despite 2020 being an unprecedented year for the pharmacy profession, pharmacy 
professionals have remained committed to providing care to patients while embracing 
opportunities for expanded scope and supporting public health initiatives. 

The year started with positive news including the removal of the cap on Ordinary 
Commercial Terms, effective January 1, 2020, and the re-introduction of private label 
generics effective July 1, 2020, and later amended to April 1, 2020, to mitigate the risk 
of potential drug shortages. However, on January 25, the first case of novel coronavirus 
was confirmed in Ontario and the global pandemic was declared in March. Since then, 
OPA has been actively involved in supporting pharmacy professionals through this 
pandemic and has successfully advocated for: 

• Pharmacy professionals to be recognized as frontline health care workers and 
given access to government-subsidized emergency child-care services; 

• A temporary exemption to the Controlled Drugs and Substances Act that 
authorizes pharmacists to transfer, refill, renew and adapt prescriptions as well as 
accept verbal orders from a practitioner for controlled substances; 

• Coverage of the extra copayments during the 30-day medication limit policy; 
• Reimbursement for MedsChecks conducted virtually or over the phone; 
• Changes to the Universal Influenza Immunization Program to allow for: 

• Administration of flu vaccine outside of the pharmacy; 
• Administration of high-dose flu vaccine to seniors through pharmacies; 
• Administration of influenza vaccine to a patient two years of age or older; 
• Equitable distribution of flu vaccines in all postal codes; 
• Access to government stockpile of PPE; 
• Reimbursement for immunization of individuals without an OHIP card; 
• Ability to accept verbal patient consent; and 
• Ability to provide patients with electronic immunization records. 

• Expansion of scope and funding for pharmacists to provide COVID-19 testing to 
eligible asymptomatic patients; and 

• The ability to extend prescriptions for up to 12 months.

To support our members and the profession, OPA’s Professional Affairs team has 
developed a significant number of resources and put forward numerous submissions 
to continue to advance and advocate for the profession. Engagement from members 
also reached an all-time high with the Practice Support Network volume doubling 
over the past year. As we continue to demonstrate our value as a profession, OPA will 
continue to strive to represent the voice of the profession and work towards a long-
term pharmacy agreement with the government. 

OPA Professional Affairs
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Practice Support Tools 

OPA’s Professional Affairs Team made the following tools available to 
members in 2020: 
• COVID-19 Q&A
• A Pharmacist’s Guide to Pandemic Preparedness 
• COVID-19 Pharmacy Signage
• Collective Statement from OPA, OMA and RNAO Re: Use of 

Hydroxychloroquine and Azithromycin for COVID-19 Prophylaxis 
• An Open Letter to the Patients of Ontario Pharmacies Re: 30-days’ 

supply limits 
• Guide to Provision of Pharmacy Services in LTC During the COVID-19 

Pandemic
• Pharmacy Staff Affected from COVID-19 Return to Work Guidance Tool 
• Pharmacist’s Role in Managing Opioid Use Disorder During COVID-19 
• FAQ – ODB Program Changes During COVID-19
• FAQ – Regulatory Amendments to ODB Program Co-payments 
• FAQ – Salbutamol Inhalers During COVID-19 
• Virtual Care Guide 
• Third-Party Payor Tools – COVID-19 Exceptions 
• Third-Party Payor Tools – Refills 
• UIIP Patient Screening/Consent Form/Rx Template Form (Injectable)
• UIIP Patient Screening/Consent Form/Rx Template Form (Intranasal Spray)
• FAQ – UIIP 2020-21 
• Influenza Vaccine Selection Guidance Tool 
• COVID-19 Testing Assessment Form 
 

2020 Submissions to Government and the Ontario 
College of Pharmacists 

• Submission Re: Pre-budget Consultation 
• Submission Re: Proposed Changes to the Ontario College of 

Pharmacists By-Law No. 5
• Letter to the Ministry of Long-Term Care Re: Recommendations in 

Response to COVID-19 Affecting Long-Term Care Pharmacies
• Submission Re: Proposed Amendments to O. Reg. 202/94 (General) 

made under the Pharmacy Act, 1991, Part VII.3 (Controlled Acts) – minor 
ailments

• Submission Re: Proposed Changes to O. Reg. 329/04 under the Personal 
Health Information Protection Act, 2004 

• Submission Re: Proposed Amendments to O. Reg. 202/94 (General) 
made under the Pharmacy Act, 1991 – expansion of scope 

• Submission Re: Proposed Regulations under the Connecting People to 
Home and Community Care Act, 2020 

• Submission Re: Proposed Amendments to Regulations 682 and 683 
made under the Laboratory and Specimen Collection Centre Licensing 
Act, 1990 – POCT 

• Response to Ontario Auditor General Re: MedsCheck Program
• Submission Re: 2020 Fall Budget Consultation 
• Letter to the Deputy Premier Re: Pharmacy Examining Board of Canada 

(PEBC) licensing examinations 
• Letter to the Ministry of Health Re: COVID-19 Vaccine Task Force 
• Submission Re: Proposed Regulatory Amendments to General 

Regulation 202/94 under the Pharmacy Act, 1991 – emergency 
registration certificates 

• Letter to the Deputy Premier Re: COVID-19 Vaccine Roll-out Proposal 
• Letter to the Ministry of Long-Term Care Re: Role of Long-Term Care 

Pharmacy

https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/c1ae665b-8842-41fb-8c65-666874fab81b/2020_03_03_COVID_ID_FAQ_v2.pdf
https://opatoday.com/pharmacists-guide-to-pandemic-preparedness/
https://opatoday.com/wp-content/uploads/COVID_Notice_Stores.pdf
https://opatoday.com/opa-oma-rnao-statement-to-members/
https://opatoday.com/opa-oma-rnao-statement-to-members/
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/e07c99da-13ea-475e-b284-0bc394ee6dc6/2020_04_09_Open_Letter_to_Ontario_Pharmacy_Patients.pdf
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/e07c99da-13ea-475e-b284-0bc394ee6dc6/2020_04_09_Open_Letter_to_Ontario_Pharmacy_Patients.pdf
https://opatoday.com/wp-content/uploads/Ali/COVID19_LTC_ProvisionsGuide.pdf
https://opatoday.com/wp-content/uploads/Ali/COVID19_LTC_ProvisionsGuide.pdf
https://opatoday.com/covid-19-return-to-work/
https://opatoday.com/wp-content/uploads/Ali/COVID-19_ManagingOpioidUse.pdf
https://opatoday.com/faq-odb-program-changes-during-covid-19/
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/742f8150-3ac1-45af-97e7-b21644816164/2020_05_19_EO_Notice_Supplementary_FAQ_Final.pdf
https://opatoday.com/salbutamol-inhalers-during-covid-19/
https://opatoday.com/virtual-care-guide/
https://opatoday.com/wp-content/uploads/Ali/COVID-19-Insurance-Exceptions.pdf
https://opatoday.com/ministry-of-health-emergency-operations-centre-situation-reports/third-party-payor-refill-tool/
https://opatoday.com/2020-12-14-uiip2020-21-vaccine-screening-consent-form_injectable/
https://opatoday.com/2020-12-14-uiip20-21_flumist_screeningconsentform/
https://opatoday.com/opa_2020-2021_uiip_faqs/
https://opatoday.com/2020-21-flu-vaccine-selection-tool/
https://opatoday.com/covid-19-screening-questions-for-pharmacies/
https://opatoday.com/2020-02-07-opa-pre-budget-consultation-submissison-1/
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/f754e955-81ba-4540-bd8f-77229d35f7de/2020_02_15_OPA_Submission_to_OCP_re_Consultation_on_Proposed_Governance_Changes_and_CPI_Fee_Increases_FINAL_1_.pdf
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/f754e955-81ba-4540-bd8f-77229d35f7de/2020_02_15_OPA_Submission_to_OCP_re_Consultation_on_Proposed_Governance_Changes_and_CPI_Fee_Increases_FINAL_1_.pdf
https://opatoday.com/ltc-pharmacy-service-provider-letter/
https://opatoday.com/ltc-pharmacy-service-provider-letter/
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Ontario-College-of-Pharmacists(OCP)-Submissions-and-Responses/2020-05-22-OPA-Response-to-OCP-Consultation-on-Minor-Ailments.pdf
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Ontario-College-of-Pharmacists(OCP)-Submissions-and-Responses/2020-05-22-OPA-Response-to-OCP-Consultation-on-Minor-Ailments.pdf
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Ontario-College-of-Pharmacists(OCP)-Submissions-and-Responses/2020-05-22-OPA-Response-to-OCP-Consultation-on-Minor-Ailments.pdf
https://opatoday.com/2020_07_28-opa-submission-to-proposed-changes-to-o/
https://opatoday.com/2020_07_28-opa-submission-to-proposed-changes-to-o/
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Government-Submissions-and-Responses/2020-07-27-OPA-Submission-to-MOH-Consultation-on-Proposed-Changes-to-O.Reg_.202-94_Pharmacy-Act.pdf
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Government-Submissions-and-Responses/2020-07-27-OPA-Submission-to-MOH-Consultation-on-Proposed-Changes-to-O.Reg_.202-94_Pharmacy-Act.pdf
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Government-Submissions-and-Responses/2020-09-08-OPA-Submission-to-Proposed-Reg-Amendments_Co.pdf
https://opatoday.com/wp-content/uploads/Practice/Advocacy/Policies-Submissions-Responses/Government-Submissions-and-Responses/2020-09-08-OPA-Submission-to-Proposed-Reg-Amendments_Co.pdf
https://opatoday.com/2020_08_07-opa-submission-to-proposed-regulatory-amendments-to-the-laboratory-and-specimen-collection-centre-licensing-act-1990/
https://opatoday.com/2020_08_07-opa-submission-to-proposed-regulatory-amendments-to-the-laboratory-and-specimen-collection-centre-licensing-act-1990/
https://opatoday.com/2020_08_07-opa-submission-to-proposed-regulatory-amendments-to-the-laboratory-and-specimen-collection-centre-licensing-act-1990/
https://opatoday.com/2020-09-02-opa-response-to-oago-re-software-vendor-compliance_medscheck/
https://opatoday.com/2020-10-28-opa-fall-budget-letter/
https://opatoday.com/2020-11-12-opa-letter-to-deputy-premier-elliott-and-minister-ross-romano_pebc/
https://opatoday.com/2020-11-12-opa-letter-to-deputy-premier-elliott-and-minister-ross-romano_pebc/
https://opatoday.com/2020-11-26-letter-to-heather-watt-np-opa-2020-11-26-f/
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/080cd631-d7a0-4dde-9677-c41da285667b/2021_01_13_OPA_Submission_to_OCP_Proposed_Regulatory_Amendments_to_Pharmacy_Act_Emergency_Registration_Certificate_FINAL.pdf
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/080cd631-d7a0-4dde-9677-c41da285667b/2021_01_13_OPA_Submission_to_OCP_Proposed_Regulatory_Amendments_to_Pharmacy_Act_Emergency_Registration_Certificate_FINAL.pdf
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/080cd631-d7a0-4dde-9677-c41da285667b/2021_01_13_OPA_Submission_to_OCP_Proposed_Regulatory_Amendments_to_Pharmacy_Act_Emergency_Registration_Certificate_FINAL.pdf
https://mcusercontent.com/52d9e9dfa66c8bca909aa4569/files/a895f855-1cb8-4c1f-8609-c12f0962b968/2021_01_13_COVID_Vaccine_Proposal_FINAL.pdf
https://opatoday.com/ltc-pharmacy-letter-minister-fullerton/
https://opatoday.com/ltc-pharmacy-letter-minister-fullerton/
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Engaging with pharmacy students at both schools of pharmacy in Ontario remains 
a priority for OPA. In 2020, OPA engaged with student leaders through the Student 
Advisory Council and Student Chapters as well as with the student body at large 
through hosting of the OPA Student Open Forum and OPA Cup, and participation 
in the Pharmacy Awareness Month campaigns at each school. In addition, due to the 
pandemic, many students were affected by the cancellation of the PEBC licensing 
examinations. OPA worked closely with student leaders, the PEBC and other 
stakeholders to advocate for solutions including emergency assignment registration and 
reclassification of the OSCE’s as an educational event to avoid further cancellations. 

OPA’s Professional Affairs Team was also actively involved in representing the 
profession through external stakeholder groups throughout the year including: 

• Humber College Pharmacy Advisory Committee 
• CPhA Pharmacy Practice Working Group 
• CPhA Third Party Payor Working Group 
• CPhA Public Health Vision Working Group 
• Canadian Pain Care Forum 
• PrescribeIT Opioid Working Group 
• Bruyere Deprescribing in LTC Leadership and Implementation Teams 
• Lung Health Foundation – NOT Advisory Committee 
• Working Group on Strengthening Medication Safety and Security in LTC Medication Management 

Systems with the Ministry of Long-Term Care 
• RNAO – Care Transitions Best Practice Guideline Expert Panel 
• University of Toronto Faculty Council of the Leslie Dan Faculty of Pharmacy

Pharmacy Student Engagement Strategy 

External Stakeholder Engagement 
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To the Board of Directors 
and Members of Ontario 
Pharmacists Association

INDEPENDENT AUDITOR’S REPORT

Financial 
Statements 
2020

Year Ended December 31, 2020

Full financial statements are available at 
www.opatoday.com

Provided by McCarney Group LLP

Opinion 
We have audited the financial statements of Ontario 
Pharmacists Association (the Association), which 
comprise the statement of financial position - general 
and insurance fund as at December 31, 2020, and the 
statements of revenues and expenditures, changes in 
net assets and cash flows for the year then ended, and 
notes to the financial statements, including a summary 
of significant accounting policies. 

In our opinion, the accompanying financial statements 
present fairly, in all material respects, the financial 
position of the Association as at December 31, 2020, and 
the results of its operations and cash flows for the year 
then ended in accordance with Canadian accounting 
standards for not-for-profit organizations (ASNPO). 

Basis for Opinion 
We conducted our audit in accordance with 
Canadian generally accepted auditing standards. Our 
responsibilities under those standards are further 
described in the Auditor’s Responsibilities for the Audit 
of the Financial Statements section of our report. We 
are independent of the Association in accordance with 
ethical requirements that are relevant to our audit of the 
financial statements in Canada, and we have fulfilled 
our other ethical responsibilities in accordance with 
these requirements. We believe that the audit evidence 
we have obtained is sufficient and appropriate to 
provide a basis for our opinion. 

Responsibilities of Management and Those Charged 
with Governance for the Financial Statements 
Management is responsible for the preparation 
and fair presentation of the financial statements in 
accordance with ASNPO, and for such internal control 
as management determines is necessary to enable the 
preparation of financial statements that are free from 
material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is 
responsible for assessing the Association’s ability to 

https://opatoday.com/2021-agm-financial-statements-ontario-pharmacists-association-december-31-2020/
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Financial Statements 2020

continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis 
of accounting unless management either intends to liquidate 
the Association or to cease operations, or has no realistic 
alternative but to do so. 

Those charged with governance are responsible for overseeing 
the Association’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial 
Statements 
Our objectives are to obtain reasonable assurance about whether 
the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with Canadian generally accepted 
auditing standards will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of 
users taken on the basis of these financial statements.

As part of an audit in accordance with Canadian generally accepted 
auditing standards, we exercise professional judgment and 
maintain professional skepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of 
the financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. The risk 
of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud 
may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to 
the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the 
Association’s internal control. 

• Evaluate the appropriateness of accounting policies used 
and the reasonableness of accounting estimates and 
related disclosures made by management. 

• Conclude on the appropriateness of management’s use of 
the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast 
significant doubt on the Association’s ability to continue as 
a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our auditor’s 
report to the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify our opinion. 
Our conclusions are based on the audit evidence obtained 
up to the date of our auditor’s report. However, future 
events or conditions may cause the Association to cease to 
continue as a going concern. 

• Evaluate the overall presentation, structure and content 
of the financial statements, including the disclosures, and 
whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair 
presentation. 

We communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that we identify 
during our audit.
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Statement of Financial Position - General and Insurance Fund
As at December 31, 2020

General Fund Insurance Fund 2020 2019

ASSETS

Current

Cash $ 2,978,067  $ 105,134 $ 3,083,201  $ 3,272,291

Miscellaneous 
receivables

210,508 - 210,508 83,907

Inter-fund receivables - 907,465 907,465 886,757

Prepaid expenses and 
deposits 194,886 - 194,886 300,367

3,383,461 1,012,599 4,396,060 4,543,322

Investments (Note 2) 5,875,245 - 5,875,245 5,563,155

Tangible capital and 
intangible assets (Note 3) 560,723 - 560,723 541,339

$ 9,819,429  $ 1,012,599  $ 10,832,028  $ 10,647,816
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General Fund Insurance Fund 2020 2019

LIABILITIES

Current

Accounts payable and 
accrued liabilities

$ 760,665  $ 45,037 $ 805,702  $ 1,005,846

Deferred occupancy 
costs (Note 5)

14,754 - 14,754 19,344

Inter-fund payables 907,465 - 907,465 886,757

Membership fees 
received in advance 2,507,278 - 2,507,278 2,536,520

Insurance premiums 
received in advance

- 967,562 967,562 1,071,738

Programs under 
administration (Note 6)

217,455 - 217,455 238,652

$ 4,407,617  $ 1,012,599  $ 5,420,216  $ 5,758,857

NET ASSETS

Net assets invested in 
tangible capital and 
intangible assets

560,723 - $ 560,723  $ 541,339

Internally restricted 
Capital Development 
Fund (Note 7)

- - - 75,861

Unrestricted net assets 4,851,089 - 4,851,089 4,271,759

5,411,812 5,411,812 4,888,959

$ 9,819,429  $ 1,012,599  $ 10,832,028  $ 10,647,816

ON BEHALF OF THE BOARD

COMMITMENTS (Note 10)

Chair Chief Financial Officer

Jen Baker Amedeo Zottola
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2020 2019

REVENUES

Memberships and subscriptions $ 2,806,722 $ 2,796,055

Professional development 901,665 897,887

Insurance administration fee (Note 8) 558,262 587,485

Interest and investment income 312,780 249,673

Medical writing and services 102,190 163,417

Affiliated partners 93,224 59,439

Conference (Note 15) 15,000 505,224

4,789,843 5,259,180

Statement of Revenues and Expenditures

As at December 31, 2020

Financial Statements 2020
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2020 2019

EXPENSES

Salaries and benefits 3,259,459 2,853,354

Occupancy costs 492,762 482,888

Public and government relations 305,202 174,952

Computer service 165,747 97,684

Membership services 160,614 204,593

Amortization 117,199 72,862

Bank and credit card charges 98,712 101,384

Professional development 80,433 172,192

Committee, district and other meetings 71,789 150,727

General office 62,988 57,208

Investment management fee 45,394 44,056

Corporate branding 35,531 37,778

Insurance 34,247 25,473

Board meetings 32,348 95,044

Legal and audit 32,087 26,627

Conference (Note 15) 19,816 381,080

Staff and board training 19,496 45,556

5,033,824 5,023,458

Statement of Revenues and Expenditures

As at December 31, 2020
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2020 2019

EXCESS (DEFICIENCY) OF REVENUES OVER 
EXPENDITURES BEFORE OTHER INCOME (EXPENSES) 
AND DISCONTINUED OPERATIONS

(243,981) 235,722

Fair market value adjustment on investments  287,785  434,653

Excess (deficiency) of revenues over expenditures from 
discontinued operations

- (58,016) 

Canada Emergency Wage Subsidy (CEWS) (Note 14) 571,749 -

IT Transformation (92,700) -

766,834 376,637

EXCESS OF REVENUES OVER EXPENSES $ 522,853 $ 612,359

2020 2019

NET ASSETS - BEGINNING OF YEAR $ 4,888,959 $ 4,276,600

Excess of revenues over expenses 522,853 612,359

NET ASSETS - END OF YEAR $ 5,411,812 $ 4,888,959

Statement of Revenues and Expenditures

Statement of Changes in Net Assets

As at December 31, 2020

Financial Statements 2020

As at December 31, 2020
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Corporate Partners 2020

Thank you to our 2020 
Corporate Partners
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Corporate Partners 2020

Silver Sponsors

Platinum Sponsor
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