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Introduction 
 
As pharmacists begin the transformation from a product-focused model to a patient-oriented 
approach to practice, the Suggested Fee Guide for Uninsured Clinical and Professional Pharmacy 
Services is one of the tools that will assist with the shift from mostly indirect to more direct 
compensation.   
 
Based on comprehensive and detailed work with internal and external consultants, the guide 
provides suggested fees and potential groupings of services that reflect the time, complexity and 
skill involved to provide these services to patients. Pharmacists should be able to select an 
appropriate level of compensation based on their costs of doing business and the value of their 
services, which will depend on a number of different factors, including patient mix, number of 
prescriptions and location.   
 
The fees are suggestions only -- pharmacists are free to charge whatever they deem to be fair, 
reasonable and appropriate in their own circumstances.   
 
The guide reflects OPA’s knowledge of best practices in Ontario, as well as a review of activities in 
other jurisdictions across Canada and abroad. It is similar to the approach taken by other 
professional associations such as those representing physicians and dentists.  
 
It is important to have a common list of pharmacy services, to make it easier for patients, public and 
private payors, and other healthcare providers to understand what services pharmacists are 
providing, and their value.  
 
Pharmacists are encouraged to use the guide while working individually with patients to design a 
program or selection of pharmacy services that best meets their needs, and to help ensure fair 
compensation for the services provided.  
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Overview 
 
To help pharmacists determine a fair value for important services that are currently being provided 
without compensation to patients and others, the Ontario Pharmacists Association has developed a 
new Suggested List of Uninsured Clinical and Professional Services.  
 
• The list groups uninsured services into eight categories with suggested flat or hourly rates. 

– Examples of potential flat-fee packages for various patient situations are also included. 
– The fees are suggestions only – pharmacists are free to charge whatever they deem 

fair, reasonable and appropriate in their own circumstances. 
 
• The Ontario Pharmacists Association recognizes that the changes underway are challenging, 

and we have heard pharmacists asking for help to adjust and adapt their practices. 
– OPA is committed to leading the public outreach on the value of the services 

pharmacists provide, as well as providing pharmacists with practical tools they need to 
make the shift. 

 
• The uninsured services list includes those services that many pharmacists provide, or could 

provide, every day, but for which there is no direct compensation from insurance plans, 
governments or patients. 

– These services require pharmacists’ skills and expertise to help patients manage their 
medications and chronic diseases. 

    
• The list of uninsured services included in this guide reflects services that are available under the 

new scope of practice regulations to Bill 179 which were initially implemented on October 9, 
2012. 

– As our scope of practice continues to evolve, this guide and other tools related to 
implementation will be updated to facilitate pharmacists’ provision of medication and 
chronic disease management services. 

 
• In general, as new uninsured services become apparent or when existing uninsured services 

become insured, OPA will provide an update to this suggested fee guide.  Your feedback is 
always welcome. 
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Background 
 
With the elimination of professional allowances through regulatory amendments to the Ontario Drug 
Benefit and Drug Interchangeability and Dispensing Fee Acts, pharmacies are now needing to 
establish a fair value for important services that they had previously offered free of charge. 
 

Purpose  Service Categories 

• The intent of this document is to: 
– present a list of uninsured services for 

which pharmacies can bill patients and 
third-party payors; 

– provide a suggested rate, and its 
rationale, associated with each service. 
 

• It is recognized that some of these services 
may be transient and may become insured 
services once regulations and policies 
around professional services have been 
adopted. 
 

• Pharmacy owners and managers need to 
determine what should be charged for the 
services provided and which approach to 
take to communicate these changes to 
patients. 
– Staff pharmacists are encouraged to 

speak with owners/managers first 
regarding the approach that has been 
chosen and service packages that could 
be offered. 

 

 • The services described in this 
document fall under the following 
categories: 
 

– Category 1: Professional Dispensing 
Services 

– Category 2: Additional Dispensing-
Related Services 

– Category 3: Pharmaceutical Care 
Services 

– Category 4: Specialized Pharmacy 
Services 

– Category 5: Pharmacist Consultant 
and Advisory Services 

– Category 6: Preparation of 
Customized Pharmaceuticals 

– Category 7: Miscellaneous Services 
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Overall Considerations 
 
The following considerations were taken into account in defining each service and their associated 
suggested rate. 
 

Suggested Rate  Additional Considerations 

• Suggested rates were determined1 by: 
– Estimating the amount of time required 

for each service; 
– Considering the associated hourly rate 

(including overhead costs) for staff 
delivering the services; 

– Factoring additional elements including, 
but not limited to, complexity, travel 
costs, and added risk, where applicable. 
 

• Time estimates presented in this guide are 
averages of service delivery duration. 
– It is recognized that these time estimates 

may vary between pharmacies. 
 

• Suggested rates include allowance for 
overhead, general and administrative 
expenses. 
 

• Suggested rates provided in this document 
are meant to provide indicative guidelines to 
pharmacies. 
– Pharmacies may adapt these rates to 

reflect their unique cost structures and 
market environments. 

 

 • It is assumed that the delivery of all 
services described in this document 
would require appropriate 
documentation (including invoicing) by 
pharmacists and pharmacy 
owners/managers. 
 

• The following hourly rates were used 
to calculate the suggested rates of 
each service: 

– Pharmacy technician: $50 per hour 
– Pharmacist: $180 per hour 

o This rate was extrapolated from 
the pharmacist hourly rate 
identified in the 1999 OPA 
Suggested Fee Guide for 
Pharmacy Services and 
accounts for cost-of-living 
adjustments (COLA). 
 

• Pharmacies may be using pharmacy 
assistants instead of regulated. 
pharmacy technicians to deliver some 
of the listed services. 

– In this eventuality, pharmacies may 
want to adjust the rate at which they 
are billing patients. 

 

 
 
 
 
 
 
 
 
 
 

                       
1 A flat fee has been suggested for some services, whenever deemed appropriate given the pharmacy workflow. 
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Category 1: Professional Dispensing Services 
 

Description  Suggested Rate 

a) Examples of insured services directly linked to 
dispensing: 
a) Rx verification 
b) Rx authentication 
c) Creation of and accessing patient’s 

medication profile 
d) Profile review for the purposes of 

identifying potential drug-related programs, 
inappropriate dosage form, potential abuse  

o While not meant as a general rule 
or is it expressed in regulations, 
these activities typically require less 
than five (5) minutes 

e) Rx data entry 
f) Basic medication packaging into standard 

Rx containers 
o Does not include specialty 

packaging (Dosette, etc.) 
g) Rx labelling (includes auxiliary labelling) 
h) Dialoguing on new/refill prescriptions (filled 

within your pharmacy) 
o Note: this is irrespective of when 

that dialogue occurs (i.e., patient 
calling by phone with a question on 
a prescription they had received 
from you on a previous date)   

i) Medication administration advice pursuant 
to a prescription 

o Instillation of eye/ear drops 
o Initial instructions on how to use a 

metered-dose inhaler and spacer 
devices pursuant to an initial 
prescription 

j) Third-party billing 

k) Documentation of services provided 
pursuant to any of (a) to (j)  

 

 • None 
 

 
Rationale 

 • If an activity is directly linked to the 
dispensing of a medication to a 
patient or their agent, such as 
applying auxiliary labels onto the 
vial, then that activity would be 
deemed an insured service covered 
by the dispensing fee and therefore 
encompassed by the Usual and 
Customary Dispensing Fee. 
 

 
Notes 
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Category 2: Additional Dispensing-Related Services 
 

2.1 Additional Dispensing Services 
 

2.1.1  Compliance Aid Packaging Services 
 

Description  Suggested Rate 

• This is the provision of a specialized 
medication container (Dosette, Dispill®, 
blister packs, adherence packs, etc.) that 
holds medication for a specified period of time 
(typically one day or one week) and is filled 
with one or more medications on a daily or 
weekly basis to improve patient adherence to 
therapy. 

• What is NOT included in this service: 
– Medication reformulation which falls under 

service 6.1: Preparation/Supervision of 
Unit Doses 

 

 • $28.00 per month 
• Does not include Usual and 

Customary Dispensing Fees for each 
medication 

 

 
Rationale 

 • Additional costs, in comparison to 
regular vial dispensing, for: 

- Pharmacy technician’s filling 
time 

- Pharmacist’s checking time 
- More frequent deliveries 
 

 
Notes 

 • This service could be offered on an 
annual basis, and as such, could be 
discounted with advance payment 
amounts to less than one dollar per 
day. 
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2.1.2 Special Needs Labelling 

 

Description  Suggested Rate 

• This is the provision of a label for a 
medication container that is different from the 
standard provided by most pharmacy 
software systems. 

• This included enlarged print, foreign 
language, and Braille. It does not include the 
application of auxiliary labels  

- Refer to Category 1: Professional 
Dispensing Services 

 

 • None 
 

 
Rationale 

 • While pharmacies may face some 
costs related to Special Needs 
Labelling, these are deemed low. 

• As a result, it is hereby suggested that 
Special Needs Labelling be included 
in the Usual and Customary 
Dispensing Fee to avoid the optics of 
penalizing patients with special 
needs. 
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2.1.3  Home/Office Delivery 
 

Description  Suggested Rate 

• This involves delivery of medication (Rx or 
OTC) to the location of the patient’s choice in 
a safe, secure and confidential manner. 

 

 • $10.00 base rate (variable – see 
Notes section) 

 

 
Rationale 

 • Pharmacies should determine their 
delivery rate based on their estimated 
volume, and on average market rate 
which may include, but is not limited 
to, cost of fuel and distance travelled.  

 

 
Notes 

 • Reminder to not “check-off” delivery 
service on the Ontario-mandated 
yellow pharmacy sign as a service 
included in the Usual and Customary 
Dispensing Fee. 

• Suggested fees for this service will 
vary by jurisdiction and the degree of 
rurality and/or the distance between 
the pharmacy and the patient’s 
location. 
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2.1.4 Prescription Renewal Service 

 

Description  Suggested Rate 

• This is a service that involves a thorough 
assessment of the patient’s prescription 
history and the determination if: 

– the medication is eligible, 
– the medication is effective, 
– the patient is stable on their therapy, 
– the patient is adherent to their therapy, 

and 
– the patient is tolerating therapy. 
 

 • $15.00  

 
 Rationale  

 • Aligned with the remuneration policy 
under the Pharmaceutical Opinion 
Program. 
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2.1.5 Resolution of Prescription Processing Problems 
 

Description  Suggested Rate 

• Whereas the Usual and Customary 
Dispensing Fee covers the “identification” of 
clinical problems with prescriptions as an 
element of the cognitive aspect of dispensing, 
this service involves the active interventions 
performed by a pharmacist to correct those 
clinical problems. 

• Examples of such services include, but are not 
limited to, refusal-to-fill scenarios and 
pharmacist-initiated changes to therapy 
resulting from: 
– Drug-drug interactions that require 

cancellation of the original Rx and a re-
issuing of a new Rx 

– Contraindications that necessitate 
cancellation of the original Rx and a re-
issuing of a new Rx 

– Duplication in therapy that requires 
cancellation of the original Rx and a re-
issuing of a new Rx 

• What is NOT included in this service: 
– Resolution of problems with claims 

adjudication 
o Addressed in Category 2.1.6: 

Resolution of Drug Plan Eligibility 
Issues 

– Resolution of complex drug-related 
problems 
o Addressed in Category 3.2: Care Plan 

Preparation and Follow-Up 
 

 • $15.00  
 

 
Rationale 

 • Based on pharmacist’s rate. 
• Aligned with the remuneration policy 

for the Pharmaceutical Opinion 
Program. 

• Resolving problems can increase the 
time to process a prescription by 
three (3) to five (5) times. 

• Added delay was estimated at five 
(5) minutes at the pharmacist rate. 
 

 
Notes 

 • Many elements of this service are 
currently funded under the 
Pharmaceutical Opinion Program 
(POP) for Ontario Drug Benefit 
claims only, and therefore, 
pharmacists should use the POP for 
these transactions. 

• This service is advised for non-ODB 
claims. 
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2.1.6  Resolution of Drug Plan Eligibility Issues 
 

Description  Suggested Rate 

• These services involve the resolution of 
problems arising from complexity of third-party 
payor’s plans. 

• Example would include (but is not limited to): 
– Client eligibility issues (such as date of 

birth errors, etc.) 
• This service does NOT apply to situations that 

involve modification of therapy in accordance 
with protocols, formularies or prescribing 
guidelines established by the third-party payor, 
which may be addressed in: 

o Category 2.1.5: Resolution of 
Prescription Processing Problems or  

o Category 2.2.4: Formulary Assessment 
of Prescription Therapy, or  

o The Off-Formulary Interchangeability 
list established by the Ministry of 
Health and Long-Term Care 
(MOHLTC). 

 

 • $5.00 
 

 
Rationale 

 • Based on the pharmacy 
technician/assistant’s rate. 

• Some issues regarding third-party 
payments can require a significant 
amount of the pharmacy 
technician/assistant time. 

• Added delay was estimated at six (6) 
minutes of the pharmacy 
technician/assistant’s time 
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2.2    Additional Patient Care Services 

 

2.2.1  Trial Prescription Program 
 

Description  Suggested Rate 

• This service involves all aspects of conducting 
a trial prescription program for designated 
drugs. 

• This is to be performed in accordance with a 
predefined Trial Prescription Program 
Protocol. 
– New prescriptions for designated 

medications for eligible patients are 
reduced in quantity for a trial period, after 
which the patient is assessed to determine 
if continuation is appropriate. 

• This would also include at least one follow-up 
interview with the patient 
– Interview would lead to either the 

dispensing of the balance of the 
prescription or to resolution of complex 
drug-related problems 

 
 

 • $45.00 
• Suggested rate includes the fee 

associated with the dispensing of the 
balance of prescription at no 
additional charge 

• If this service is being applied, then 
there would be no charge applied for 
the resolution of prescription 
processing problems (i.e., 2.1.5 
Resolution of Prescription 
Processing Problems would not 
apply) 

 

 
Rationale 

 • Based on pharmacist’s rate 
• 15 minutes of the pharmacist’s time 

to: 

 Interview the patient 

 Determine potential solution to 
drug-related problem, through a 
prescriber-pharmacist dialogue, if 
necessary. 

 

 
Notes 

 • If resolution leads to new Rx, the 
Usual and Customary Dispensing 
Fee should be charged (and could 
result in another Trial Rx). 

• This service should not be billed in 
addition to any other trial prescription 
management service already 
covered by a third-party payor’s plan. 
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2.2.2 Home Health Care Supplies/Device Training 
 

Description  Suggested Rate 

• This service involves training a patient or their 
agent on the appropriate use of home health 
care products. 
– Training can be provided by a pharmacy 

technician for some products, while other 
products would require that training be 
offered by the pharmacist. 

• Training covers the procedure or technical use 
of home health care products. 

• Home health care products can include, but 
are not limited to: 
– Blood pressure monitors (pharmacy 

technician) 
– Blood glucose monitors (pharmacy 

technician) 
– Peak flow meters (pharmacy technician) 
– Incontinence products (pharmacy 

technician) 
– Ostomy supplies (pharmacy technician) 
– Spacers (pharmacy technician) 
– Nebulizers (pharmacy technician) 
– Air casts (pharmacy technician) 
– Canes (pharmacy technician) 
– Point-of-care INR devices (pharmacist) 
– Insulin pen (pharmacist) 
– Insulin pump (pharmacist) 
– Syringe/needle (pharmacist) 

• What is NOT included in this service: 
– Complex services that require 

certification or additional training by a 
pharmacist, such as those described in 
Category 4.4: Specialized 
Fitting/Education 

 

 • Training delivered by pharmacy 
technician: 

 15-minute training: $12.50 
• Training delivered by pharmacists: 

 15-minute training: $45.00  

 1-hour training (insulin pump): 
$270.00  

 Home visit: $225.00  
 

 
Rationale 

 • Based on pharmacist and pharmacy 
technician’s rate. 

 Any training occurring at the 
patient’s home would be 
provided by a pharmacist. 

 For at-home visits, a factor of 
1.25 should be applied to the 
pharmacist’s rate to account for 
travel time and related expenses. 

 For insulin pump service, a factor 
of 1.5 should be applied to the 
pharmacist’s rate to account for 
additional training. 

 

 
Notes 

 • Does not include patient 
assessment, interpretation of results, 
or the services described in 
Category 4.4: Specialized 
Fitting/Education. 
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2.2.3  Prescription Follow-Up Consultation 
 

Description  Suggested Rate 

• Whereas the Usual and Customary 
Dispensing Fee covers the provision of follow-
up services when required, this service 
consists of an interview conducted with a 
patient, in person or by telephone, at an 
appropriate interval following the receipt of a 
prescription. 

• It includes gathering information, assessment, 
counselling, and recommendations regarding 
medication use, drug therapy problems, etc. 
– Consultation may lead to the delivery of 

additional services such as: 
o Recommendations requiring a detailed 

intervention or care plan. 
o Follow-up consultations and 

interventions related to anticoagulation 
services such as INR testing and 
management. 

• What is NOT included in this service: 
– Follow-up immediately pursuant to the 

dispensing of a prescription (e.g., a couple 
of days’ post-initiation of a prescription to 
inquire on tolerability. 

– Follow-up that is a formal part of another 
program (e.g., any element of the 
MedsCheck program). 

 

 •  $15.00 
 

 
Rationale 

 • Based on pharmacist’s rate 
• Five (5) minutes of a pharmacist’s 

time for follow-up interview. 
 

 
Notes 

 • Following the interview, a receipt 
should be sent to the patient to 
confirm service delivery. 

• As part of a package, pharmacies 
may want a pharmacy technician to 
initiate the contact and involve the 
pharmacist if an assessment is 
needed. 
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2.2.4 Formulary Assessment of Prescription Therapy 
 

Description  Suggested Rate 

• Assessment and consultation with a patient, 
another healthcare provider and/or payor to 
facilitate the modification of a patient’s therapy 
in accordance with established protocols, 
formularies or prescribing guidelines (e.g., 
Limited Use). 
– It involves more of a time commitment for 

the pharmacist than Category 2.1.6: 
Resolution of Drug Plan Eligibility Issues 
that deal with simpler issues such as client 
or product eligibility. 

• Examples include: 
– Conferring with the prescriber to adjust 

therapy from a twice-daily regimen and 
dosage form to a once-daily, long-acting 
dosage form to facilitate adherence. 

– Switching from one dosage form of a 
medication to another, when the former 
may not be a benefit under the patient’s 
drug plan. 
• e.g., plan-driven therapeutic 

substitution. 

• What is NOT included in this service: 
– Adjusting prescriptions for clinical or 

therapeutic reasons, which became part of 
Ontario pharmacists’ scope of practice 
effective October 2012. 

 

 •  $30.00 
 

 
Rationale 

 • Based on pharmacist’s rate. 
• Duration of dialogue between 

prescriber and pharmacist is 
estimated at 10 minutes. 
 

 
Notes 

 • With the implementation of Bill 179 
regulations in October 2012, 
pharmacists are enabled to adapt 
prescriptions for clinical or 
therapeutic reasons, but not to 
facilitate plan coverage. 

• Therefore, this service category is 
still available, as it can be applied for 
ineligible patients/prescriptions 
where unilateral Rx adjustment is not 
permitted. 
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Category 3: Pharmaceutical Care Services 
 

3.1  Medication Review 
 

Description  Suggested Rate 

• Non-dispensing-related patient consultation, 
conducted by appointment with a patient, to 
review a patient's current prescription, OTC, 
and herbal medication use and the patient's 
medication knowledge and behaviours. 

• Goal is to: 
– Help patients comply with their prescription 

medications. 
– Better understand how the medications 

interact with each other and with other 
OTC medications. 

– Determine if there are any actual or 
potential drug related problems not readily 
apparent. 

• Conducted when: 
– A patient is receiving a number of 

medications, appears confused about drug 
therapy, has a number of previously 
identified drug related problems, is a new 
patient to the pharmacy, or otherwise 
requires a complete review of medications 
in the professional judgment of the 
pharmacist or other healthcare provider. 

– Requested by the patient, caregiver, or 
third-party payor. 

• Can include follow-up reviews, if required.1 
• What is NOT included in this service: 

- Services that fall under Category 3.2: Care 
Plan Preparation and Follow-Up. 

 

 • Initial consultation: $90.00 
• Follow-up review: $30.00 
 

 
Rationale 

 • Based on pharmacist’s rate. 
• 30 minutes at the pharmacist rate for 

initial consultation and 10 minutes for 
follow-ups. 

• Time includes pharmacist 
preparation, patient interview, 
research and report preparation, 
consultation with physician or other 
appropriate health professional as 
needed, consultation with care-giver 
as needed, and documentation. 
 

 
Notes 

 • Analogous to MedsCheck, this 
service is for patients without OHIP 
coverage or who are on less than 
three (3) chronic care Rx. 

• Could be implemented if a drug-
related problem was identified 
following service 2.2.3: Prescription 
Follow-Up Consultation. 

 

 
 
 
 
 

 

                       
1 Follow-up may be required when a patient is discharged from the hospital, a pharmacist has documented the need for a visit, a 

physician or nurse has requested it, or there is a planned hospital admission 

 



 

Suggested Fee Guide for Uninsured Clinical and Professional Pharmacy Services – January 2017 
© Ontario Pharmacists Association 2017 

Page 17 

 

3.2 Care Plan Preparation and Follow-Up 
 

Description  Suggested Rate 

• Care Plan Preparation and Follow-Up involves 
the development of a plan in collaboration with 
the patient, to resolve drug-related problems 
that have been identified either during the 
provision of another service by the pharmacist, 
or by referral from another practitioner or third-
party payor. 
– The plan may include interventions such 

as dose modification, dosage form 
modification, discontinuation of drug, 
addition of drug, non-compliance 
resolution, patient counselling and 
education. 

• Development of the care plan is followed by: 
– A private consultation with the patient. 
– The definition of therapeutic monitoring 

goals. 
– The execution of a Follow-Up Plan. 

• This service is conducted at the request of the 
patient or third-party payor, or if identified drug 
related problems require (in the professional 
judgment of the pharmacist or other healthcare 
provider) the development of strategies and 
follow-up in order to adequately resolve the 
problems. 
– Identification of drug related problem may 

be the result of 2.2.3: Prescription Follow-
Up Consultation or 3.1 Medication Review. 

 

 •  $225.00 

 Suggested rate may be 
discounted by the Usual and 
Customary Dispensing Fee if the 
intervention is part of a service 
that is already covered by the 
patient’s plan (see note below). 

 

 
Rationale 

 • Total time of developing the care 
plan and meeting the patient for 
consultation and follow-up 
appointments is estimated at one (1) 
hour of the pharmacist’s time. 

• Time billed for the service includes 
preparation, consultation with 
patient, research and report 
preparation, consultation with health 
professional and caregiver as 
needed, documentation, and a 
follow-up appointment of 15 minutes. 
 

 
Notes 

 • These services are deemed to be 
beyond the scope of a MedsCheck 
consultation. 

• A third-party payor’s plan may cover 
the intervention part of this service 
(e.g., dosage form modification). If 
this is the case, the rate should be 
discounted by the Usual and 
Customary Dispensing Fee and any 
amount that the third-party payor 
pays to the pharmacy for the 
intervention. 
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3.3  Patient Consultation and Education Services 
 

Description  Suggested Rate 

• This service involves the provision of 
information and education to a patient 
regarding health conditions, diseases, drugs 
and self-care. 

• These services can be categorized in two 
types: 
- Uncomplicated Consultation and Education 

Services 
- Complex Consultation and Education 

Services 
• Uncomplicated Consultation and Education 

Services include a consultation by 
appointment with the patient. 
- Examples include the customization of an 

existing care plan (if necessary), metered-
dose inhaler reviews, etc. 

- Does not include any follow-up 
appointments deemed necessary. 

• Complex Consultation and Education Services 
include: 
- Consultations by appointment with the 

patient.  
- Development of a care plan. 
- Does not include any follow-up 

appointments deemed necessary. 
- Patient may want to request a follow-up 

discussion (Category 2.2.3 Prescription 
Follow-Up Consultation). 

• Differentiating factors between Uncomplicated 
and Complex Consultation and Education 
Services: 
- Existence of a current care plan. 
- Health condition and presence of co-

morbidities. 
- High number of prescriptions. 

 

 • Uncomplicated: $90.00 
• Complex: $180.00 
 

 
Rationale 

 • Based on pharmacist’s rate. 
• Uncomplicated Patient Consultation 

and Education Services should 
require approximately 30 minutes of 
the pharmacist’s time for the 
consultation. 

• Complex Patient Consultation and 
Education Services should require 
approximately 30 minutes of the 
pharmacist’s time for the consultation 
and another 30 minutes for the 
preparation of the care plan. 

 

 
Notes 

 • Could be proposed if an issue was 
identified following service 2.2.3: 
Prescription Follow-Up Consultation. 
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Category 4: Specialized Pharmacy Services 
 

4.1  Disease and Medication Therapy Management 
 

Description  Suggested Rate 

• Disease and Medication Therapy Assessment 
is a non-dispensing-related comprehensive 
pharmaceutical management service provided 
in relation to a specific disease entity or 
medication category.  
– Examples include (but are not limited to) 

specifically tailored programs for managing 
patients with asthma, diabetes, 
hypertension, or for patients who are taking 
anticoagulants. 

• It is usually performed after the development 
of a care plan and includes: 
– Multiple follow-ups with a pharmacist or 

pharmacy technician for the measurement 
and/or tracking of clinical indices, disease 
progression, and/or other parameters that 
indicate positive therapeutic outcome (e.g., 
blood pressure, laboratory test results, 
compliance, peak flow). 

– A consultation with the pharmacist to assist 
with the management of disease or 
medication (by appointment). 

• It generally requires the use of specialized 
expertise and knowledge of the specific 
disease and its management to assess, 
monitor, counsel and educate the patient 
regarding the disease process and its 
treatment. 

 

 • $30.00 
 

 
Rationale 

 • Based on a blend of pharmacist and 
pharmacy technician’s rate. 

• This service should require 
approximately 10 minutes of the 
pharmacist’s time. 

• Pharmacy technician assistance is 
also required to help the patient with 
the measurement or tracking of 
necessary parameters (e.g., blood 
pressure). 

 

 
Notes 

 • Could be proposed if an issue was 
identified following service 2.2.3: 
Prescription Follow-Up Consultation. 
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4.2 Home Care Service Referrals/Requests 
 

Description  Suggested Rate 

• Home Care Service Referrals/Requests are 
non-dispensing related comprehensive 
pharmaceutical management services 
provided for patients receiving Home Care 
services. 

• It involves the coordination and provision of all 
required pharmacy services to the patient in 
his or her home and generally requires the use 
of specialized expertise and knowledge in the 
area of home care to assess, monitor, counsel 
and educate the patient. 

• It can be conducted in collaboration with other 
members of the patient's Home Care team at 
the patient's request or when needed in the 
professional judgment of the pharmacist, other 
healthcare provider, or third-party payor. 

 

 • $225.00 per hour 
 

 
Rationale 

 • Based on pharmacist’s rate. 
• This service should be billed on an 

hourly basis at the pharmacist’s rate. 
• A factor of 1.25 is applied on 

pharmacist rate to account for 
specialized expertise/certification 
needed, and travel time and 
expenses. 
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4.3 Smoking Cessation 
 

Description  Suggested Rate 

• Smoking Cessation is a non-dispensing-
related comprehensive pharmaceutical 
management service provided to patients one-
on-one or in small groups to assist them 
through a smoking cessation program. 

• It generally requires the use of specialized 
expertise and knowledge in the area of 
smoking cessation counselling to assess, 
monitor, counsel and educate the patient.  

• This service is provided in a private area in the 
pharmacy or at another convenient location 
(e.g., workplace) and in part by telephone. 
– It is conducted at the patient's request or in 

response to a need identified through the 
professional judgment of the pharmacist, 
other healthcare provider, or third-party 
payor. 

– It includes four (4) consultations over a 
pre-defined program length. 
 

 

 • $180.00 

 Total rate for all four 
consultations. 

• Rate does NOT include the 
dispensing of prescription or non-
prescription smoking cessation 
medications, but would cover the 
assessments leading up to their use. 

 

 
Rationale 

 • Based on pharmacist’s rate. 
• Four consultations of 15 minutes 

with the pharmacist. 
• The time billed for the service 

includes pharmacist preparation, 
research and report preparation, 
consultation and follow-up, 
consultation with physician or other 
appropriate health professional as 
needed, pharmacist travel time and 
expenses (e.g., parking) and 
documentation. 
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4.4  Specialized Fitting/Education 
 

Description  Suggested Rate 

• Specialized Fitting/Education is a non-
dispensing-related, comprehensive disease 
management service provided to a patient 
requiring specialty fitting of a home health care 
product. 
– Examples of home health care products: 

prosthetics, mobility aids, braces, ostomy 
etc. 

– Requires specialized training (e.g. Certified 
Fitter). 

• It involves consultation with the patient to 
assess appropriate product selection, fitting of 
the patient with the appropriate home health 
care product, and training of the patient to use 
the product appropriately. 

• What is NOT included in this service: 
– Services delivered by a pharmacy 

technician as set out in Category 2.2.2: 
Home Health Care Supplies/Device 
Training 

 

 • $180.00 per hour (in the pharmacy) 
• $225.00 per hour (at home visit) 
 

 
Rationale 

 • This service should be billed on an 
hourly basis at the pharmacist’s rate. 

• A factor of 1.25 is applied on the 
pharmacist’s rate for at-home visits 
to account for specialized 
expertise/certification needed, and 
travel time and expenses. 
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4.5 Administering of Injections  
 

Description  Suggested Rate 

• With the administration of any injection, it is 
expected that the pharmacist will perform a full 
assessment of the patient (unless such an 
assessment has already been performed by 
the patient’s primary care provider). 

• Such an assessment would include but would 
not necessarily be limited to: 

 Patient’s co-morbidities 

 Patient’s medication history 

 Allergies 

 Lifestyle 

 Age 

 Risk of exposure to travel-related viruses 
• This service includes: 

- Assessment of the patient for 
appropriateness of injection administration  

- Injection preparation 
- Injection administration 
- Sharps disposal 
- Monitoring time within the pharmacy post-

administration 
• What is NOT included in this service: 

- Publicly-funded injections available from 
pharmacists 

o e.g., UIIP-administered influenza 
vaccinations 
 

 • $30.00 

 
Rationale 

 • Estimated pharmacist’s time: 5 – 7 
minutes. 

• Relative value: 1.5 to account for 
additional training, overhead costs, 
etc. 

Notes 

• This service fee is independent of 
the cost of the vaccine or injectable 
substance and is solely reflective of 
administration costs. 

• In the event that a full or partial travel 
assessment has been performed by 
another qualified healthcare 
provider, the pharmacist may choose 
to charge less than the suggested 
rate of $30 for vaccine administration 
alone. 

• Administering injections that are 
outside of the scope of practice must 
be under delegation (i.e., Medical 
Directive or Direct Order). 

• Pharmacists must have appropriate 
training. 

• Pharmacies must maintain cold 
chain requirements, where 
applicable. 
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Category 5: Pharmacist Consultant/Advisory Services 

 

5.0 Pharmacist Consultant/Advisory Services 
 

Description  Suggested Rate 

• Non-dispensing services that are provided with 
the intent to improve a patient 
group’s/population’s outcomes of medication 
use, or to assist in medication-related matters. 
– Involve the use of the pharmacist's 

knowledge and judgment in a specific area 
to assess pertinent information and make 
recommendations on particular pharmacy-
related issues. 

• These services generally require additional 
knowledge, experience and/or training by the 
pharmacist (e.g., additional certification, post-
graduate degree). 
– These services are customized to specific 

project needs, and therefore, the time may 
vary widely. Preparation time and reporting 
are to be included in the time billed, but 
additional charges may be applied for 
additional expenses, such as travel. 

• Pharmacist Consultant/Advisor Services 
include any one of the following:   
– 5.1: Expert Witness Services 
– 5.2: Consultation/Presentations for Non-

Professional Groups  
– 5.3: Academic Detailing  
– 5.4: Health Professional Education  
– 5.5: Drug Plan Benefit/Formulary 

Consultation 
– 5.6: Preparation of Legal Opinions  

 

 • $225.00 per hour 
 

 
Rationale 

 • All Pharmacist Consultant/Advisory 
Services should be billed on an 
hourly basis at the pharmacist rate. 

• A factor of 1.25 is applied to the 
regular hourly rate of the pharmacist. 
 

 
Notes 

 • Non-professional groups can 
include, but would not be limited to: 

 Consumer/patient groups 

 Employers 

 Private payors 

 Schools 

 Media (journals or other 
publications) 

 Law firms 
• This service does not include 

preparation of medication 
histories for law firms, which 
are covered in Category 8.5 
Medication Histories for Law 
Firms. 

• Notwithstanding the wide variation in 
the types of requests coming from 
such groups, it is reasonable to 
expect that there is an element of 
added risk to the pharmacist for 
opinions presented.  

• Invoices should include the time 
required to perform the service. 
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Category 6: Preparation of Customized Pharmaceuticals1             

 

6.0 Preparation of Customized Pharmaceuticals 
 

Description  Suggested Rate 

• Preparation of specialized pharmaceutical 
dosage forms with the intent to facilitate the 
use of medication by the patient in a safe and 
effective manner. 
– These services are over and above basic 

(simple) compounding. 
• Preparation of Customized Pharmaceuticals 

Services generally require additional 
knowledge, skills, experience and/or training 
(e.g., additional training program in sterile 
compounding) as well as specialized 
equipment and increased time commitments. 
– These services are specific to the 

particular customized pharmaceutical 
being prepared, and therefore, the time 
may vary depending on service. 

• Preparation of Customized Pharmaceuticals 
Services include any one of the following:   
– 6.1: Preparation/Supervision of Unit Doses 
– 6.2: Sterile Compounding  
– 6.3: Preparation of Specialty Dosage 

Forms  
– 6.4: Veterinary Preparations 
– 6.5: Syringe/Pump Filling Using Sterile 

Technique  
 

 • $270.00 per hour 
• The service charge does not include 

the cost of ingredients or supplies. 
 

 
Rationale 

 • All Preparations of Customized 
Pharmaceuticals should be billed on 
an hourly basis at the pharmacist 
rate. 

 A factor of 1.5 is applied to the 
rate due to the specialized training 
required, overhead costs, etc. 

 Specialized pharmacist training 
and background are typically 
required to deliver these services. 

 If a trained pharmacy technician 
contributes to the preparation of 
the product(s), then it is 
recommended that a blended rate 
be applied that accounts for the 
time spent by each professional in 
the process. 

• Time required for the preparation of 
customized pharmaceuticals will vary 
between clients and products, and as 
such, cannot be estimated. 

 An hourly rate is more appropriate 
than a flat fee. 

 

 
Notes 

 • The suggested rate in this guide 
reflects only those services that are 
patient-specific and pursuant to a 
valid prescription. 
 

                       
1 IMPORTANT NOTE: With changes pursuant to new NAPRA Standards of Practice for sterile, non-sterile and hazardous compounds, the 
recommended rates will likely change due to increased complexities and costs to provide the service. 
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Category 7: Miscellaneous Services 
 

Description  Suggested Rate 

• 7.1 Long Distance Charges 
– Additional charges to the patient when 

service delivery by the pharmacist requires 
a long-distance call (e.g., to contact the 
patient or the prescriber). 

• 7.2 Missed Appointments 
– Charge incurred to the patient when an 

appointment is missed or cancelled with 
less than 24-hours notice being given. 

• 7.3 Executing Administrative Forms 
– Executing administrative forms as required 

by a third party (e.g., insurer). 
• Excludes passport or MOHLTC 

documents. 
• 7.4 Telephone Triage 

– Provision of miscellaneous information 
regarding medication, OTC drugs or health 
condition as the result of a patient’s phone 
call. 

– A rate is suggested for telephone triage 
due to the cost and liabilities associated 
with this service. 
– Recognizing that it may be very difficult 

to collect the charge from clients for 
telephone triage, pharmacies may want 
to estimate the total daily frequency of 
calls and include the cost associated to 
this service in their Usual and 
Customary Dispensing Fee (with 
appropriate signage). 

– May also be included as part of a service 
package. 

• 7.5 Medication Histories for Law Firms 
- Provision of the best possible medication 

history pursuant to a formal request from 
the patient’s legal representative (e.g., 
BPMH, MedsCheck report). 

– Patient/caregiver informed consent must 
be obtained prior to release of this report to 
a law firm. 

– This document may require additional 
explanation and comments from the 
pharmacist to provide context, when 
necessary (e.g. explanation of sig codes). 

 • Long-distance charges: Additional 
$1.00 over and above the Usual and 
Customary Dispensing Fee. 

 For cash-paying patients, this 
charge can be added to the 
dispensing fee, but patients 
must be informed in advance 
of the increase to the posted 
fee. 

 For prescriptions paid for by a 
third-party payor, the additional 
fee should be billed separately 
from the dispensing fee. 

• Missed Appointments: $30.00 
• Executing Administrative Forms: 

$15.00 
• Telephone Triage: $15.00 
• Medication Histories: $30.00 
 

 
Rationale 

 • Long Distance Charges 

 Flat rate should cover the cost of 
long distance calls. 

• Missed Appointments 

 Pharmacist should wait up to 15 
minutes for a patient. 

 Additional lost time may be used 
to serve clients. 

• Executing Administrative Forms 

 Flat rate to facilitate management 
of billing. 

• Telephone Triage 

 Based on a five-minute call at the 
pharmacist rate. 

• Medication Histories for Law Firms 

 Based on 10 minutes of 
pharmacist time to review the 
patient’s profile and to provide 
additional context, if necessary. 

 Time is allotted to obtain formal 
consent from the 
patient/caregiver. 
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Category 8: Services for Long-Term Care/Residential Homes 
 
Due to a continually shifting environment with respect to pharmacy services in long-term care and 
retirement homes, this category is undergoing a complete review by the OPA Long-Term Care 
Working Group and will be updated as soon as possible. 
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Flat Fee Service Packages 
 
Pharmacies may want to bundle suites of services in order to offer their patients packages that 
meet a wide range of needs. It is recommended that pharmacists discuss the range of services with 
each patient to create individual packages best suited to their needs. 
 

Description  Examples of Packages 

• Service packages are groups of services 
offered to patients with the objective of 
meeting their various pharmacy and 
medication therapy management needs. 

• Packages also create efficiencies in service 
delivery, which reduce the costs faced by 
pharmacies when performing these services. 

• Savings from efficiencies can be used to 
reduce the total price of the packages. 
– Example: If a package includes multiple 

services that require an initial interview 
by the pharmacist, that interview can be 
performed once and does not have to be 
repeated, reducing the total time of 
service delivery. 

• Pharmacies may also want to reduce the 
total price of packages for business 
purposes. 
– e.g., pharmacies could apply a 10 per 

cent discount to incent the purchase of 
packages versus separate services. 

 

 • An example of a package that a 
pharmacy could offer its patients can 
be found on page 29: 
– Shut-in patient referred to 

pharmacy by LHIN or by request 
from the family caregiver. 
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Example: Shut-in Patient Referred to Pharmacy by LHIN or by Request 
from Family Caregiver 
 
Most patients receiving home care from a LHIN require home delivery. This package would provide 
these patients with bi-weekly delivery, as well as compliance aid packages (if compliance is an 
issue) or simple refill reminders if patients prefer this option. 
 

Description  Examples of Packages 

• Package would include the following 
services: 
– 2.1.2 Compliance Aid Packaging 

Services for one (1) year. 
– 2.1.3 Home Delivery 

o Bi-weekly delivery of compliance 
packages. 

– 2.2.2 Training on the use of Home Health 
Care Supplies 
o Training would be offered on blood 

pressure monitor or blood glucose 
monitor. 

– 7.4 Telephone Triage. 
 

 • Value of package: $620.00 
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Notes: 
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Your feedback is always welcome. 
 

Please contact: 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Ontario Pharmacists Association 
 

155 University Avenue, Suite 600 
Toronto, Ontario 

M5H 3B7 
 

Tel: 416-441-0788 
Toll free: 1-877-341-0788 

Fax: 416-441-0791 
www.opatoday.com  

 
 
 
 
 
 
 
 
 

 

OPA Professional Affairs 
Tel:  416-441-0788  

Toll free: 1-877-341-0788 
e-mail: info@opatoday.com 

http://www.opatoday.com/
mailto:info@opatoday.com

